1/2 



TRAINING 



110: SENT / RECEIVED MAIL 



I 



120: TEXT MINING 



INTERMEDIATE RESULTS 







140: WEIGHTING 


BY DATA MINING 



T 



^j5oTprediction model^) 







155: TESTING OF MODEL 



APPLICATION 




FIG. 1 



DE9-2001-0081 



2/2 



210. SUBJECT LINE TOPIC % 



215 SALUTATION, CLOSING FORMAL % 



220: LANGUAGE FORMAL % 



230: LANGUAGE ENGLISH % 



240: CONFIDENTIAL YES % 



250: TOPICS IN TEXT BODY 



POLITICS % 




SPORTS % 




ECONOMY % 




PROJECT 1: SALE OF PRODUCT X 


% 


PROJECT 2: MANAGEMENT OF CONGRESS X % 


PROJECT 3: SALE OF PRODUCT Y 


% 


PROJECT 4: TEST OF PRODUCT Z 


% 



FIG. 2 



